MAJZIOY "/lemckuii cad Ne 270"
[Ipenmert uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON AEATSIHHOCTH OPTaHU3AIMN Ha
OCHOBE OOmIeNoCTYnmHOW WHGOpPMAalMMd B  COOTBETCTBHM C OONIMMH  KPUTEPHUSIMH,

ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepanumn» ot
29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YClo6Usl 06pa306’am€ﬂbl-l011 OdessmenbHOCmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pa306am€]leyf0 OoessmenbHOCMb.

B xone mpoBeneHHOW HE3aBHCHMOM OIICHKM KadecTBa YCJIOBUU OKa3aHUs 00pa3oBaTeIbHOM
JeSITeIbHOCTH OBLIIU MOJTY4YEHbI CIETYIONINE PE3YIbTaThl:

« UroroBoe 3HaueHWEe T[OKa3aTeliel, XapaKTePU3YIONIUX KPUTEPUH OIEHKH KauyecTBa
«OTKpBITOCTh M JIOCTYIHOCTh HHGpOpMAIMK 00 OpraHu3aliu COIUATBHOU CchephDy,
cocraBisier 94 6.

6 MOoM Hucne no nokasameiim.

e (CootBercTBUe HH(pOpMAMM O JAEATEIBHOCTH OpraHu3alldyd COLMANbHON  cdepsl,
pa3MenieHHOW Ha OOIIEeOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJEpKaHUI U
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMH akTamu - 960.

e Hannune Ha oduUIMATBHOM CcaiiTe OpraHWU3alMK COIMAIBHON cdepsl HHPOPMAIMH O
JUCTAHLIMOHHBIX CHOco0ax oOpaTHON CBSI3U M B3aUMOJICHCTBHS C MOJy4aTeNsiMU YCIYT U
ux ¢pyHkimonuponanue - 90 0.

e Jlons mosryyatened yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTHIO
nHopMallUd O JEATENbHOCTH OpraHU3alUy COLMAIbHOM cdepbl, pa3MelnleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMEIICHHH OpraHu3alul COLHUAIbHON cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdeprl B cetu «MHTepuer» (B % oOT
00111er0 Ynca OMpOIICHHBIX MMoJTydaTenei yeuyr) - 95,8 0.

+ HWroroBoe 3HaucHHWE TMOKa3aTesied, XapakTePU3YIOIIUX KPUTCPUA OIEHKH KadyecTBa
«KompopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM YHCIE BpEeMs OXHIAHUS
MPEAOCTABICHHS YCIyr», cocTtaBisier 99,7 6.

6 MmoM 4Hucjie no nokasameusim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH s
NPEAOCTaBJICHUS YCIyr (MepeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHI yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTEIBHON BJIacTH 00 YTBEP)KJCHUH TTOKa3aTelell He3aBUCUMOM OIICHKH KayecTBa) -
100 6.

e Jlona mosyyarenei yCIyr yIOBJIETBOPEHHBIX KOM(OPTHOCTbIO NPEAOCTABJIECHHS YCIyT
opranuzanueii coruaibHON cdepsl (B % OT 00LIero ymcia ONpOLISHHBIX MOJydaTesei
yeayr) - 99,4 0.

% HHrerpanpHOe 3HaYCHHE TIOKa3aTeNel, XapaKTepH3YIOLUIMX KPHUTEPHH OLEHKH KadecTBa
«JloCTymHOCTB YCIyT AJIs1 MHBAJUA0BY, cocTaBister 100 6.

6 MOoM Hucne no nokasameijim.

e OOopynoBaHHe MOMEIIEHUN OpPraHM3alMi COLMAIBHOW cdepbl M Hpuieraromend Kk Heil
TEPPUTOPUU C YIETOM JOCTYIHOCTH Juis uHBanuaoB - 100 6.

e (OoOecrnieueHne B OpraHU3alUy COLUAIBHON cephbl YCIOBUM JTOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKJAM IOJy4aTh YCIYTu HapaBHe ¢ apyrumu- 100 6.



e Jlong modydaresel yCiyr, YAOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT JJsl UHBATHIOB (B %
OT 00IIero YKcia OMPOIICHHBIX MMOJTydaTeNield yeIyr — HHBAMI0B) - 95,8 0.
¢ HHrerpanpbHOe 3HAYCHHE IOKA3aTelici, XapaKTePH3YIOIIMX KPUTEPUil OIEHKH KadecTBa
«J100poskenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHU3AlMU COIMAIBHON Cheps»,
cocrasiseT - 98,4 0©.

6 MOoM Hucne no nokasameiim.

e Jlons momydarenei YCIyr, YIOBJIETBOPEHHBIX I0OPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3AIMH COIMATLHON CQepbl, 00eCIIeUNBAIONINX TIEPBHYHBIN KOHTAKT U
MHOOPMHUPOBAHUE TOJIydaTeNIs yCIyrd TPH  HENMOCPEACTBEHHOM OOpamieHUW B
OpraHu3aIuio couuaabHON cdepbl (B % OT 001Iero yucia ONPOLICHHBIX MOTydaTenei
yeiyr) - 95,8 6.

e Jloms momydaTenedl YCIyr, YIOBIETBOPEHHBIX 0OPOKEIATEIHHOCTHIO, BEXJIMBOCTHIO
paOOTHHUKOB OpraHM3alUN COMUAIBHONW c(hepbl, 00eCIeYnBaONINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTH MpH OOpalleHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olriero
qrClia ONMPOIICHHBIX MoJyJareiei yciyr) - 95,8 0.

e Jlons momydaTenedl yCIyr, YIOBIETBOPEHHBIX OOPOXKEIATETbHOCTHIO, BEXIINBOCTHIO
pabOTHUKOB OpraHU3alUd COIHAIBHON CQepbl MPU HCIOJB30BAHUN JUCTAHITHOHHBIX

¢dbopm B3aummoecTBYS (B % OT 0OIIEro YMcIia ONMpOIIEHHBIX MoTydaTesed yeuayr) - 95,8
0.

«» UHrerpanpHOC 3HAUCHHME IIOKa3aTeliel, XapaKTEPU3YIOIIUX KPHUTEPUH OIIEHKH KadecTBa

«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHHs yCIyr», cocTaBisieT - 96,8 O.

6 MOoM Hucie no nokasameiim.

e Jlons momywaTened yCiayr, KOTOpbl€ TOTOBBI PEKOMEHJOBATh OPraHU3aIMI0 COIMAIbHOU
chepbl POJCTBEHHMKAM W 3HAKOMBIM (MOIJIM Obl €€ pPEeKOMEHJ0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHoi cdepbl) (B % or oOmiero umcia
OTIPOIIEHHBIX MoTydaresnelt yciyr) - 98 6.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
npeocTaBieHus ycuyr (B % oT o0lero ymucia onponieHHbIX noaydareneit yeayr) - 95,8
0.

e Jlons mojydarteyield yCiyr, yJOBIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHUsl YCIyI B
OpraHu3anuu coluanbHoil chepsl (B % OT o0miero 4ymcia ONPOILIESHHBIX IMOJydaTenei
ycnyr) - 95,8 6.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa [0 OPraHU3alMH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPOIl MpoBeieHa He3aBHCHUMasl OLICHKA KauecTBa PAacCUUTHIBACTCS I10
bopmye:

Sp=>K"/5,

rue:

Sh — ToKa3aTelb OLIEHKH KayecTBa N-0i OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTelel, XapakTepusylomUX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0i OpraHu3auu

u cocrasister 97,8 0.

Pexomenpanuu aiasa OO:



Ha caiite o0Opa3oBarenbHO OpraHu3aluil pa3MECTUTh CBEICHHUS O MPEIoJIaBaeMbIX
MeIarOrHYECKUM pabOTHUKOM OpraHU3alUU AUCHHUILTIHAX.

Ha caiite oOpa3oBarenbHO opraHu3anuu o0ecrednTh padoTy pasiena o(UIIHaTEHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

Ha caiite oOpa3oBaTenbHOW OpraHU3alMH OOECIICUYNUTh TEXHUYECKYI0 BO3MOXKHOCTH
BBIDOKEHUS IIOJyyaTeJlieM YCIyr MHEHUS O KadeCTBE YCIOBUWM OKa3aHUS YCIyr
opraHu3anuei cormuagbHONW cdepbl (HamuuuMe aHKeThl JUIA ONpoca TpakIaH WIN
TUIIEPCCBUIKU Ha HEE).

[ToanepxuBaTh Ha BBICOKOM YpPOBHE JA0OpPOKENATENbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
o0ecreunBaroIIMX EPBUYHBIA KOHTAKT C IOTPEOUTENAMU YCIYT.

[ToanepxrBaTh Ha BBICOKOM YpPOBHE JA0OpPOKENATENIbHOCTh U BEXKJIUBOCTh PAOOTHHUKOB,
ofecreunBaroINX HEMOCPEICTBEHHOE OKAa3aHNUE YCIYTU C MOTPEOUTENISIMU YCIIYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENIbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
oOecrieyMBarOMIMX  KOHTAaKT C  MOTPEOUTENsIMU  yCIyr TOpPU  UCIOJIb30BAaHUU
JMCTAaHIIMOHHBIX (POPM B3aWMOAECHUCTBUS.

[TonnepxkuBaTh HA  MPEKHEM  YPOBHE  KAue€CTBO  YCIOBHUM  MPEIOCTaBICHUS
00pa30BaTeNIbHBIX YCIYT JUIsl COXpaHEHUS! UMUIKa OPraHU3alluH.

[lognepxuBaTh Ha TpEeKHEM YpOBHE KAaueCTBO OPraHU3alMOHHBIX  YCIOBUHN
MIPEIOCTABJICHUS YCIIYT.

[lognepxuBaTh Ha  MPEeKHEM  YPOBHE  KayeCTBO  YCJIOBHMM  OCYILECTBICHHS
00pa3zoBaTeIbHON JESTETHHOCTH.



